
Community Access Support Service 
(CASS) works with community, faith 

and equality groups in Bristol to 
improve access to mental health 
and emotional wellbeing support

www.cassbristol.org
0117 304 1400

 info@cassbristol.org

@CASSBristol

CASSBristol

Please contact organisations to check 
times of meetings and groups

All information correct as of July 2020

CASS is managed by the Healthy Living 
Consortium

Support, advice 
and information 
in Bristol

Emotional 
Wellbeing
for Older 
People

NATIONAL ORGANISATIONS

Alzheimer’s Society: support and 
information for dementia patients, 

and for their family and friends
National helpline 0300 222 11 22

Bristol helpline 0117 961 0693
www.alzheimers.org.uk

The Silver Line: a free advice,           
information and support line for 

older people. Open 24/7 and 
also offers telephone and letter 

friendship schemes
0800 470 8090

www.thesilverline.org.uk

Age of Diversity: information and           
resources for older LGBT people, 

run by older LGBT people
 www.ageofdiversity.org.uk

Independent Age: provide older 
people with regular phone calls or 

visits from volunteers
www.independentage.org

0800 319 6789



Active Ageing Bristol: supports 
people aged 55 or older to become 
and stay active through classes and 

activities. Contact Karen on 
0773 433 5878, or 

info@activeageingbristol.co.uk
www.agefriendlybristol.org.uk/

active-ageing/

Age UK Bristol: information and        
advice, housing support, courses,            

telephone befriending and day 
service activities

0117 929 7537                                              
admin@ageukbristol.org.uk
www.ageuk.org.uk/bristol/

Also run the Friends Ageing Better 
social community 

www.ageuk.org.uk/bristol/our-
services/fab/ 

and the LinkAge Network where you 
can find information on activities 

and services
www.linkagenetwork.org.uk/

Oasis Talk: up to 6 free counselling 
sessions for Bristol residents who 

are over 50 0117 927 7577 (mention 
the over  50s project)

www.oasis-talk.org/community-
projects/counselling-for-older-

people

Re-Engage: run social groups and 
provide transport to enable people 

aged 75 and over to engage with 
their community

0800 716 543      
info@reengage.org.uk
www.reengage.org.uk

Social Prescribing: offers a range 
of activities, from physical activities 
to arts for people with a non-clinical 

need. You can be referred by your 
GP. See www.spearbristol.org

WE Care Home Improvements: 
service for homeowners and 

private tenants over 60 to help with 
everything from small repairs to 

home adaptation
0300 323 0700 info@wecr.org.uk

www.wecr.org.uk

LOCAL ORGANISATIONS Bristol Older People’s Forum: 
BOPF promote social inclusion by    

working with those who are socially 
and economically excluded or                        

disadvantaged 
0117 927 9222

bopf@ageukbristol.org.uk
www.bopf.org.uk

Cruse Bereavement Care: support, 
advice and information, face to 
face, by telephone, email and 

online 
0117 926 4045 

bristol@cruse.org.uk
www.cruse.org.uk/Bristol

Dementia Wellbeing Service:  
support those with dementia and 

their carers. Every GP practice 
has a dementia practitioner and 

navigator you can talk to
Speak to your GP or call 

0117 904 5151, 8am to 6pm Mon to 
Fri

www.dementiawellbeing.org


